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M28 EVALUATION OF OFFERS (DESC JAN 2004) 
 (a)  Award of this contract shall be made by using source selection procedures.  Proposals submitted in response to this 
solicitation should be prepared in accordance with the PROPOSAL FORMAT AND CONTENT clause and will be evaluated by a board of 
one or more Government personnel.  Final selection shall be made by the Source Selection Authority based on an overall assessment of each 
offeror’s technical and price proposals.  Judgment on the part of the Government evaluator(s) is implicit in the entire source selection process.  
The resultant contract shall represent the best overall value to the Government. 
 (b)  For purposes of this solicitation, price is approximately equal to the combined non-price factors (Factors 2 and 3).  
However, as proposals become more equal in their non-price evaluation, the price becomes more important. 
  (1)  PRICE EVALUATION.  The Government reserves the right to award to other than the lowest evaluated offer.  The 
low offer will be determined by computing the total cost to the Government for the four-year base period of performance and the four-year 
optional period of performance, including augmentation for both the base and the optional period.  Augmentation costs will be calculated by 
multiplying each augmentation line item for the base period and optional period by 50 estimated hours.  
  (2)  EVALUATION FACTORS.  Proposals will be rated and ranked against the evaluation factors listed below.  
Factors 2 and 3 are equal in importance.  Subfactors A and B under Factor 2 are equal in importance. 
 
 FACTOR 1 PRICE 
 
 FACTOR 2 TECHNICAL PROPOSAL 
 
  Subfactor A  Number, size, age, condition, and quality of trucks and other equipment 

to be provided. 
   Subfactor B  Demonstration of understanding the operational requirements, 

including the adequacy of the manning plan to meet the requirements. 
 
 FACTOR 3 PAST PERFORMANCE 
 
 The Government will evaluate the offeror's past performance.  In doing this, the  
 Government may consider information in the offeror’s proposal and information 
 obtained from other sources, including past and present customers and their  
 employees, other subcontractors, and any others who may have useful information. 
 Offerors lacking relevant past performance history shall receive a neutral evaluation 
 for past performance. 
 
 A record of acceptable past performance will not result in a favorable assessment of  
 an otherwise unacceptable proposal. 
 
 (c)  After each evaluation, each of the non-price factors described in (b)(2) above will be given one of the following ratings: 
 
  (1)  Exceptional. 
  (2)  Very Good. 
  (3)  Satisfactory. 
  (4)  Marginal. 
  (5)  Unsatisfactory. 
 
 Proposals may be rated differently within each category, i.e., two proposals may receive an exceptional rating, but one may 
be more exceptional than the other.     (DESC 52.209-9F95) 
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SUMMARY OF CHANGES TO 
Performance Work Statement (PWS) 

 
NSA Souda Bay, GR 

 
1.  Changes to the Performance Works Statement (PWS), see the attached pages: 
 
Section C-1.6.2, Information, Page 4, has been changed to show that information reflected in the PWS 
is “average” workload data that does not relieve the contractor for performing at a higher level. 
 
Table 1, Hours of Operation, Page 6, has been change to show the modes and hours of operation for 
the service station.  Pages 7 through 11 are the result of repagination. 
 
Section C-2.2.2.2, Response, Page 13, has been changed to clarify the term response time with regard 
to single and multiple aircraft servicings and hot refueling, should it be required. 
 
Section C-3.1.2.1, General, Page 35.  The general requirement for the prime mover, trucks and tractors 
has been changed to show that the prime movers shall be built to Federal Standard 794U and 807H for 
2000 and 5000 gallon unit respectively. 
 
Section C-3.1.2.3, Radio, Page 35, has been changed to refer one to the appropriate section for radio 
requirements. 
 
Section C-3.1.5.1, General, Page 44, has been change to show axle-loading restrictions and to reiterate 
Federal Standard 794U for 2000-gallon units. 
 
Section C-3.1.5.7, Defueling, Page 45 has been changed to correct an erroneous reference. 
 
Section C-3.3.1.1, Radios, Page 47, has been changed to point to the appendix stipulating radio 
requirements. 
 
Appendix A, Government Furnished Equipment, Supplies, and Services, Page 58 has been changed 
to show that the Government will provide all radio/communications equipment.  The table on page 59 
has been changed to show the deletion of obsolete equipment. 
 
Appendix E, Maps, Page 65, now includes basic maps of the base and the Marathi Pier. 
 
2.  Response to Contractor questions: 
 
Question 1:  There are standard wage determination scales listed in most DESC solicitations; however 
this solicitation is for a contract outside of CONUS and there are none included.  Are there any wage 
rates or other listings available to indicate the appropriate wages to be paid? 
 
Response:  Wages to be paid to contractor employees at NSA Souda Bay are between the employee and 
the employer.  The offerors have been advised during the site visit / pre-proposal conference to seek 
Greek Labor Attorneys or Greek Consultants if they have any questions or concerns on Labor and 
Employment Laws of Greece.  The Service Contract Act of 1965 is not applicable to this solicitation. 
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Question 2:  Does standard vacation requirements exist for this contract?  If so, what are they and what 
are the average years of employment for the current workforce? 
 
Response:  The offeror are responsible for Greek Labor Rules and should seek Greek Labor Attorneys 
or Greek Consultants on this matter.  The contractor will have to work out benefits with his/hers 
employees. 
 
Question 3:  The US Navy is given Greek registration plates and the authority to issue and monitor their 
use.  This registration is at no expense to military members, their dependents, or other US civilians 
working for the US government on Crete.  Is this the proper method for US contract vehicles to be 
registered; and if not, what are the registration requirements and associated costs? 
 
Response:  NSA Souda Bay would indicate that the same registration procedure apply to contract 
vehicles.  The base has asked Greek customs for written confirmation of this policy. 
 
Question 4:  What is the average inflation for the Souda Bay area? 
 
Response:  Offerors are suggested to check for this information on the Central Intelligence Agency Fact 
Book and the Greek Embassy web pages on the following websites: 

 
http://www.cia.gov/cia/publications/factbook/index.html  
http://www.greekembassy.org/Embassy/content/en/Root.aspx 

 
Question 5:  The US Navy administers the tests for individual operator’s licenses.  Do they also 
administer tests and licenses for CDL and HAZMAT requirements?  If so, what are the costs? 
 
Response:  The US Navy neither administers nor test contract personnel regarding operator licenses, 
certifications, or otherwise.  It is and will remain the contractor’s responsibility to hire, train, certify, and 
license within the laws applicable to the Government of Greece. 
 
Question 6:  Are existing employees on this contract subject to EEC Social Security requirements and if 
so, what are the requirements in regards to payroll costs? 
 
Response:  DESC cannot comment on current contractor/employee labor agreements as they are 
between the contractor and the employee.  Current contractor and future contractors are responsible for 
all Greek Labor rules that are applicable to the hiring of Greek Nationals.  If EEC Social Security were a 
Greek Labor requirement for the employment of Greek Nationals then the contractor would be 
responsible for such coverage and payments. 
 
Question 7:  Will the contractor be permitted to ship equipment and supplies through Government 
channels? 
 
Response:  As specified in the PWS, it is the contractor’s responsibility to deliver all equipment to the 
contract site. 
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Question 8:  Due to contract performance location, many expenses will be incurred in Euros, but the 
contract will be awarded and paid in USD.  What provision is there for price adjustment due to currency 
rate fluctuations? 
 
Response:  There are not any pricing adjustments within the solicitation besides an offeror having the 
opportunity to use non-level unit pricing for each of the Line Items and the offeror has the opportunity to 
increase or decrease their prices for the out years within the B30 clause at the time the offers are 
received during this solicitation.  The offeror will have to make their best estimates to account for 
currency rate fluctuations in their offer.  The currency market can go both ways during the life of the up 
coming contract. 
 
Question 9:  What will be the disposition of the current GFE fuel vehicles? 
 
Response:  Equipment beyond its economical service life will most likely be disposed of through 
DMRO while serviceable equipment will be shipped to other Navy activities.  At this time, we do not 
intend to provide any vehicles to a contractor. 
 
Question 10:  The PWS provides USA specifications (DOT, etc) for the fuel vehicles.  As contract 
performance is in Europe, are comparable European vehicle specifications acceptable? 
 
Response:  Yes, equipment can be built to or in accordance with DOT specifications.  Component 
specifications such as API standards are applicable worldwide. 
 
Question 11:  Clause M28 (b)(1) states that price evaluation "will be determined by computing the total 
cost to the Government for the four year period of performance, including augmentation".  However, 
Clause B30 (a)(7) only lists augmentation rates as a $ per hour figure and augmentation work is only 
performed as directed and approved by Government task order.  How will the Government determine 
"total cost including augmentation" for offer price evaluation? 
 
Response:  The Government will determine the total cost of the offerors proposal by adding together 
every Line Item within Clause B30.  The same goes for augmentation; each hourly rate within the Line 
Item 0007 will be multiplied by 50 estimated hours then added together and included in the total price 
evaluation with all other line items.  See Revised M28 Clause within this amendment. 
 
Question 12:  The PWS vehicle specifications indicate radios are CFE, while the list of GFE includes 
radios.  Will radios continue to be GFE? 
 
Response:  Note the changes to the PWS.  The Government will provide all radios/communications 
equipment. 
 
Question 13:  Will refuelers in excellent condition, at maximum age of 8 to 10 years old, be acceptable 
without penalty on technical evaluation? 
 
Response:  Although we can no longer dictate the requirement for new or near new equipment, the age 
of any equipment offered will be considered and factored into the evaluation of the offer. 
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Question 14:  The PWS clause C3.1.3.2.1 requires refuelers with capacity of 5000 gallons; however, 
review of operations indicates refuelers with a maximum capacity of 8,000 gallons would be better 
suited for the operation.  Will an offer of 8,000-gallon refuelers be acceptable? 
 
Response:  We are aware that 8,000-gallon refuelers would service the base better; however, parking 
space restrictions dictate the smaller units. 
 
Question 15:  During the pre-proposal conference it was noted that the current GFE vehicles are 
maintained by PW; but it was not clear where the maintenance area for CFE refuelers would be.  Is there 
an area for contractor vehicle maintenance and if so, is it weather protected?  
 
Response:  Unfortunately there is no covered space available for the maintenance of equipment.  That 
does not preclude the offeror from offering to provide and erect a temporary structure. 
 
Question 16:  Could DESC please post an offer submission package in MS Word format? 
 
Response:  Offerors shall not make any changes to the wording within this file when submitting an offer 
using this file.  Offerors may only insert text into the fill-ins.   The Offeror Submission Package is now 
posted to the DESC-FP’s solicitation download web page in MS Word format.  However, the Standard 
Form 30 is not included in this MS Word file.  Offerors shall include the Standard Form 30 within the 
(.pdf) version on the web page with their offer.   
 
Question 17:  What is the cleaning requirement for bulk tanks and who is tasked to perform the 
cleaning? 
 
Response:  Tank cleaning is a function of quality control and sample results as outlined in MIL-STD-
457B.  Ultimately, per Section C-2.12.2.8.1, Tank Maintenance, tank cleaning is the responsibility of the 
government. 
 
Question 18:  Who is responsible for system maintenance? 
 
Response:  Preventive Maintenance (PM) is performed by the contractor.  Breakdown maintenance and 
repairs will be performed by the Government or by task order that can be issued to the contractor. 
 
Question 19:  How many simultaneous refueling operations must be accomplished by pantograph and 
mobile refuelers? 
 
Response:  See Section C-.2.2.2.2.  The contractor is responsible for responding to as many requests as 
may be call for; however, the tour of the fuel facilities indicated that at current flow rates only two (2) 
pantographs can be used simultaneously. 
 
Question 20:  Who well provide radios/communications equipment? 
 
Response:  The Government will provide all radios/communications equipment. 
 
Question 21:  Will a covered area be provided for refueler maintenance? 
 
Response:  Negative, no covered maintenance facility exists. 
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C-1.4.12 Transition Plan (New contract activities): Not applicable under this contract 

C-1.5 Contract Turnover 
C-1.5.1 Assistance:  In the event of a Contractor change and contract turnover, the successor Contractor shall, 
during the last 72 hours of the expiring contract, be provided assistance by the outgoing Contractor and the COR in 
accomplishing a joint facilities turnover inspection.  The inspection shall provide for a facilities walk-through and property 
inventory (validation/update of Appendixes A, Government Furnished Facilities and Appendix B, Government Furnished 
Equipment, Supplies, and Services), product sampling and testing, and a complete product inventory. 
 
C-1.5.2 Access:  On contract award, the successor contractor shall be granted access to the base and all contracted 
facilities to survey those facilities and observe operations necessary to the drafting of the detailed plans required under 
Section C-1.4, Detailed Plans, above.  During the last two weeks of the expiring contract, the outgoing Contractor shall 
permit personnel of the successor Contractor access to all contracted facilities to observe operations. 

C-1.6 Planning Information 
C-1.6.1 Workload:  The fuel services workload at NSA Souda Bay is, for the most part, dependent on 
Mediterranean and Middle Eastern exercise, contingency, and real world occurrences.  Based on the workload data reflected 
by the various tables and exhibits of this PWS, the Contractor should plan to issue approximately 830,000 gallons of jet fuel 
to some 250 aircraft per month at NSA Souda Bay; however, workload surges of 2,000,000 gallons month (October 2001) to 
as many as 537 aircraft per month (March 2003) have occurred.  The Contractor should also plan to undertake, as outlined 
herein, ground fuel delivery operations as defined by and within the time frames established by Table 1, Hours of Operation.  
With regard to the ground services tasks, the Government reserves the right to reprioritize/redirect such operations, change 
established schedules, and to add/delete delivery/collection points as may be required by the Government and directed by the 
COR without change to the contract or cost to the Government. 
 
C-1.6.2 Information:  Workload information for specific fuel services, i.e., the receipt, movement, and issue of 
products, quality surveillance, accounting, and other workload factors, are quantified to some extent in the various sub-
sections of Section C-2.0, Specific Tasks.  The various exhibits to this PWS provide a more detailed view of product receipts 
and issues, and fuel services by truck and direct refueling systems, as may be applicable, in terms of total services by day and 
month, and average daily workload in the increments portrayed.  However, unforeseen workloads such as the testing of fuels 
after normal laboratory duty hours or contingency support of any type are not quantified.  Furthermore, the portrayal of 
“average” workload data does not relieve the Contractor of performing in a manner that serves to satisfy all requests for fuel 
services.  The data outlined herein is historic information provided to serve as the planning baseline for the fuel services 
functions.  Based on this historic information coupled with real time flight operations schedules, aircraft/squadron 
deployments, exercise and training schedules, and air show/public exhibit schedules provided by the base, the Contractor 
shall be fully responsible for adjusting levels of and providing personnel and equipment to meet workload demands for day-
to-day flight operations, exercises, air show/public exhibits, and other real time workload variances that may affect fuel 
services operations.  As an aid to the Contractor, the contracted activity will, to the extent possible and practical, provide 
daily flight schedules, exercise/deployment schedules, identify all known and scheduled events the contractor will be 
responsible for supporting, and provide the Contractor schedules, correspondence, and message traffic regarding all such 
events. 
 
C-1.6.3 Outlook.  Discussions with Air Operations, Supply, and Fuels Management regarding the current and 
future mission of NSA Souda Bay indicate there are no known or anticipated changes assigned units or to the mission or 
flight operations.  This outlook does not however preclude fundamental changes in mission, flight-training schedules, and 
assignment of units as may be undertaken by the Department of Defense, the Navy, or other agencies that may be tasked to 
operated from NSA Souda Bay.  The Contractor will be notified as the requirement for long-term changes are made known 
and contract adjustments are deemed necessary and appropriate. 
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Table 1  Hours of Operation 

Hours of Operation (by function) 

Function (1) Monday-Friday Saturday & Sundays US & GR Holidays 

Site Manager (SM) Duties as Required 

Assistant Site Manager (ASM) Duties as Required  

Fuel Dispatch Center  (2) (D/CO) 0000-2400 0000-2400 0000-2400 

Aircraft Fuel Servicing Operations (3) (D/SO) 0000-2400 0000-2400 0000-2400 

 Ground Fuel Delivery (4) (D/SO) 0800-1800 0800-1800 0800-1800  

 Mechanic (MVM) (5)    

Bulk Storage Operations (6) (FDSO/FDSM) 0800-1600   

 Service Station Operations (7) (FDSO) Automated/Manual (9) 

  Government Vehicles/Equipment, 0000-2400 0000-2400 0000-2400 

  Privately Owned Vehicles (POVs), 0800-1800 1000-1600 1000-1600 

 Quality Surveillance (FDSO/FLT) (8) 0800-1600   
(1) The entry following the functional description is the code for the employee/worker that would normally fill the position applicable to that 

function.  See Section C-1.9.1, Essential Personnel, and Section C-1.9.2, Service Personnel.  An indented line of activity indicates it is or may 
be a collateral duty of the preceding line.  The specific time segments, i.e., Ground Fuel Delivery, Monday-Friday, 0800-1800, are provided 
for basic planning purposes.  These specific time spans should not be construed to mean or imply that the function is undertaken only for the 
specified time indicated.  As noted in Section C-1.7.1, Contract Coverage, “the Contractor shall be fully capable of responding to demands 
for “all” fuel support and services anytime, 24 hours per day, year-round.” 

(2) The duty dispatcher shall monitor the service station pumps which are directly in front of the dispatch window and shall accept NEX coupons 
for the self service of POVs for the hours noted. 

(3) Includes any and all fixed (direct fueling system) and mobile (truck) refueling/defueling of aircraft as may transit, deploy to, or exercise from 
the contracted activity.  Also includes the servicing of facilities and equipment as may be requested by authorized customers.  Personnel 
assigned may include drivers, system operators, a mechanic, and other skilled personnel required and necessary to satisfy aircraft fuel 
servicing demands and other collateral duties identified herein. 

(4) Ground fuel delivery, to include all grades of automotive gasoline, diesel fuel, heating oil, and jet fuel used in lieu of diesel may be a 
collateral duty to the driver/operators that provide aircraft fuel-servicing support.  Ground fuel operations may include scheduled deliveries to 
outlying equipment sites and areas.  Also see Section C-2.4.3, Alternate Issues, Method, and Manning, regarding alternate ground fuel 
(service station) support operations. 

(5) May be a collateral duty of a qualified D/SO, Driver/system Operator. 
(6) To include the manning as may be required to conduct end-of-month/fiscal-year inventories that fall on a Saturday, Sunday, or US/Greek 

holidays.  If applicable, also includes manning for extended pipeline/barge receipt operations.  See the Exhibit of Product Receipts to 
determine the number of pipeline/barge receipt operation per year. 

(7) An automated self-service facility manned to the extent necessary to undertake system inspections, perform PM and inventories, and to 
receive products; however, see Section C-2.4.3, Alternate Issues, Method, and Manning regarding alternate ground fuel (service station) 
support operations. 

(8) Qualified persons assigned to the Bulk Fuel Storage operation may perform fuel laboratory duties.  The hours indicated allow for 
sampling/testing of equipment at/during equipment/facility inspections and the release of equipment for use during normal weekday duty 
hours.  The Contractor shall also, to the extent required and requested, sample equipment, facilities, and aircraft defuels and perform quality 
testing necessary to satisfy weekend/holiday quality surveillance workload. 

(9) The service station consists of automotive gasoline and diesel dispensing pumps, of which one (1) gasoline pump will be dedicated to the self 
service of POVs for the hours noted.  The POV service pump will be deactivated outside the posted hours. 

C-1.8 Staffing 
C-1.8.1 General:  The Contractor shall provide the management and supervisory staff and labor to accomplish all 
petroleum receipt, storage, product handling, and issue operations, as well as all the related tasks identified in Section C-2.0, 
Specific Tasks.  The Contractor’s staffing shall be flexible and fully capable of meeting the demands of multiple aircraft 
servicing operations via mobile refuelers, direct refueling system, and/or a combination of both to provide for hot or cold 
refueling services.  Furthermore, the Contractor shall staff to undertake all required service station, quality surveillance, 
accounting, and other related services as may be outlined herein. 
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C-1.8.1.1 Knowledge and Skills:  The Contractor shall ensure that personnel assigned to all tasks have the requisite 
knowledge and skills to meet the performance standards for those tasks and comply with all applicable Federal and GOG 
laws, regulations, and code.  All employees shall be able to read and understand English (be literate) to the extent they can 
understand and follow oral instructions/directions, read and understand instructions, directives, regulations, and operating 
procedures, detailed written orders, and training materials, and be capable of writing in English to compose reports that 
convey complete thoughts.  All employees shall be capable of performing basic numeric operations (addition, subtraction, 
multiplication, and division) and the use of numbers as they relate to ledgers, logs, and forms, meters, gauges, and measuring 
devises such as tapes, thermometers, hydrometers, and other instruments as may be used during the receipt, handling, 
inventory and issue of petroleum products. 
 
C-1.8.1.2 Employment Standards:  All employees or persons who may be hired to represent, perform on behalf of, 
or work under the management of the Alongside Aircraft Refueling Contractor (AARC) shall comply with all GOG, Federal, 
DOD, Navy/USMC, and station/base regulations, instructions, guidelines, and policy regarding employment at and entry to 
NSA Souda Bay.  The Contractor shall be responsible for keeping abreast of and ensuring employee adherence to DOD and 
base regulations and policy relevant to the presents of employees on station and shall ensure that all such persons meet the 
requirements of employment and conform to the rules regarding, but not necessarily limited to, security, clearance, and 
identification policy, vehicle registration and operation of a POV on station, medial assistance, the use of the exchange and 
military facilities, and other local rules, guidance, or prohibitions that may apply to their entrance to and activity or 
employment on station. 

C-1.9 Qualifications 

C-1.9.1 Essential Personnel 
C-1.9.1.1 General:  Essential personnel, the corporate executive officer, the on-site manager, and the on-site assistant 
manager (if specified) shall have the education, training, background/experience, and skills required and necessary to make 
fiscal and management decisions, direct personnel, and work with individuals at all levels and corporate management and 
military command. 
 
C-1.9.1.2 Resumes:  As outlined in Section L, Instructions, Conditions, and Notices to Offers or Quotes, Clause 
L2.31, a resume shall be submitted for essential personnel, the Corporate Executive Officer, the Site Manger, and the 
Assistant Site Manager (full or part time). 
 
C-1.9.1.3 Corporate Executive Officer:  To assure continuity between the contracted location/activity and corporate 
office, the Contractor shall employ an executive who, for the duration of the contract, can make fiscal and administrative 
decisions concerning this contract.  He/she shall have a complete understanding of the terms and conditions of this contract 
and shall be experienced in the operation and maintenance of fixed and mobile fuel systems to the extent outline herein. 
 
C-1.9.1.4 Site Manager (SM):  The Contractor shall employ an experienced site manager.  His/her experience shall 
be relevant to the facilities installed and equipment assigned to the contracted activity and shall include: 
 

 The management, operation, and maintenance of bulk fuel storage and distribution systems/facilities 
 The management, operation, and maintenance of mobile (aviation and ground) fuel servicing equipment 
 The management, operation, and maintenance of direct aviation fuel servicing equipment and facilities 
 The management, operation, and maintenance of service station (manual/automated) facilities 
 The quality surveillance of aviation and ground fuel products and support applicable to the contracted activity 
 Aviation and ground fuel inventory, accounting, and administration principles and practices 
 Practical experience in the basic design and layout of petroleum facilities, component makeup and flow 

characteristics of fuel storage and distribution, and the ability to read and understand basic drawings, blueprints, and 
system specifications 
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He/she shall have had a minimum of five (5) years experience in petroleum services operations.  Two years of that experience 
shall have been supervisory gained within the five years immediately prior to the contract start date.  That experience shall 
have been specialized supervisory training in bulk storage and fuel servicing operations with emphasis in equipment 
inspection, operation, maintenance, inventory management, and environmental compliance.  Education, four years of college 
level courses in petroleum/industry related fields, may be considered in lieu of experience. 
 
C-1.9.1.4.1 Cryogenics: Cryogenics operations are not applicable under this contract. 
 
C-1.9.1.4.2 Collateral Duties:  Other than those administrative duties commonly associated with and carried out by an 
individual in a management position, the site manager shall not have collateral duties nor shall the position be a collateral 
duty. 
 
C-1.9.1.5 Assistant Site Manager (ASM):  The Contractor shall employ an assistant site manager.  Any individual 
employed shall have a minimum of two years experiences.  One year must be supervisory experience gained within five years 
immediately prior to the proposed hiring date.  That experience must be specialized supervisory experience in bulk storage 
and mobile fuel servicing with emphasis on operations, equipment maintenance, and environmental compliance.  Education 
may be substituted for experience.  The minimum educational requirement is two years of college level courses in 
petroleum/industrial related fields. 
 
C-1.9.1.5.1 Collateral Duties:  The assistant site manager may have collateral duties, except that of a dispatcher, 
however, the position shall not be a collateral duty.  Assistant managers elevated to the manager position, short or long term, 
shall meet the collateral duty restrictions of the manager position. 
 
C-1.9.1.6 Replacement of Essential Personnel:  Should it become necessary to replace an essential person, the 
Contractor shall, to the extent possible, provide the Government advance notice and a resume of the proposed candidate that 
supports the experience requirements listed above.  In an emergency, the installation of new essential personnel shall be 
followed by a resume of the proposed candidate within 10 working days.  Essential personnel positions vacated for more than 
60 consecutive calendar days shall result in reduced payment to the Contractor equal to the wages and benefits applicable to 
the position for the period exceeding the 60-day grace period. 

C-1.9.2 Service Personnel 
C-1.9.2.1 General:  The personnel/position descriptions sited within this section do not necessarily dictate or imply 
that all will be specified or required to staff the activity for which this performance work statement is written.  In general, 
they are statements regarding skills that may be used to satisfy specific labor needs to man the functions outlined in Table 1, 
Hours of Operation.  These personnel/position descriptions do not necessarily differentiate between supervisory personnel 
and skilled labor but assume the Contractor will establish the appropriate management, supervisory, and operator/laborer 
structure best suited to the contracted activity.  Manning as outlined in the Contractor’s final accepted offer and as 
incorporated in the contract, shall establish the PWS/contract staffing levels. 
 
C-1.9.2.2 Skills and Licenses:  The tasks outlined herein may require employees have special or specific skills, 
training, certifications, permits, or licenses to operate specialized equipment, forklifts or cranes, for instance.  The Contractor 
shall be fully responsible for evaluating facility, equipment, and task requirements and providing fully qualified personnel 
with the appropriate, licenses, permits, credentials, or training certificates needed to accomplish all tasks in accordance with 
all applicable DOD, USN and USMC, Federal, GOG, and local laws and regulations.  Training certificates may be presented 
in lieu of licenses if no commercial equivalent license, i.e., forklift operator or cryogenic operator exists.  The Government 
reserves the right to request and review the records of persons assigned to sensitive and technical positions and functions 
within the fuel management arena. 

Note 
NAVFAC P-300, Management of Civil Engineering Support Equipment 
specifically forbids the issuance of OF-346 (US Government Motor Vehicle 
Operator’s Identification Card) or NAVFAC Form 11260/2 (Construction 
Equipment Operator’s License) to contract personnel. 

http://www.navfac.navy.mil/
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Note 
For the purposes of this PWS, the term “fuel servicing operations” shall be 
construed to include the handling of fuel products such as but not 
necessarily limited to turbine (jet) fuels, aviation gasoline, automotive 
gasoline, diesel fuel, heating oils, turbine fuels used in lieu of diesel fuel, 
used oil, recyclable jet fuel, and oily water. 

C-1.9.2.3 Dispatcher/Computer Operator IV (D/CO) Each Fuel Management dispatch her/computer operator, 
hereafter referred to as a “dispatcher,” shall be computer literate.  He/she shall possess sufficient computer skills to use 
client/server applications in a Microsoft Windows NT environment.  Those skills shall include the ability to logon; shutdown; 
initiate modems; manipulate files; install applications; send and receive email; and to use web browsers to send and receive 
information.  He/she shall also be familiar with the use of Microsoft standard office products such as Word and Excel, other 
commercial off the shelf applications and utilities; and custom software as may be required to ensure that daily fuel 
operations are conducted in an effective and efficient manner. 
 
C-1.9.2.3.1 Qualifications:  Dispatchers shall be skilled in the use of the DESC Fuels Automated System (FAS).  
Those skills shall include the use of the real time dispatch system, the manipulation data within the Fuel Manager system and 
the related fuel management modules and status board systems.  The dispatcher shall be capability to analyzing 
hardware/software related problems to maintain accurate input flow, data retrieval, and output validity and/or capable of 
effectively communicating with remote systems support personnel to resolve computer related problems.  In addition, 
dispatchers shall be knowledgeable of radio communications, instructions/regulations pertaining to fueling and defueling of 
Government and civilian aircraft, and Government forms used to document aircraft fuel servicing.  He/she must demonstrate 
familiarity with the layout of the base and outlying fields as well as the airfield and aircraft parking areas and restrictions 
applicable to servicing aircraft within those areas.  Individuals acting as dispatchers, shall be capable of to communicate in 
English, both orally and in writing.  Except for those administrative and accounting duties outlined within this PWS, 
dispatchers shall not have collateral duties. 
 
C-1.9.2.3.2 Fuels Automated System (FAS):  The incumbent Contractor and successor for a new contract period 
actively using FAS shall continue to provide FAS qualified dispatch personnel for the new contract period.  New/first time 
Contractors shall arrange with the Naval Petroleum Office, Code RMB, to have dispatch personnel FAS trained and certified 
prior to the beginning of the contract start date.  Initial FAS training of in place contract dispatch personnel and new 
contractor personnel will be provided by the Government.  Once initial (Government) training of contract personnel has been 
provided, the Contractor shall be responsible for the continued training of dispatch personnel within the contract 
organization.  Additional DESC funded training of contract personnel may be made available on submission of justification 
to NOLSC DC attention of the Navy FAS representative. 
 
C-1.9.2.3.4 FAS FCC and FES Security:  See Section C-2.16, Security, regarding access to Government computer 
systems. 
 
C-1.9.2.3.4 Facilities Response Plan (FRP):  Duty dispatchers shall also be knowledgeable of emergency notification 
procedures and serve as the Fuel Management initial point of contact in response to fuel spills within, caused by, or relevant 
to operations that are the responsibility of the Fuel Department. 
 
C-1.9.2.4 Driver/System Operator (D/SO):  Driver/system operators shall be qualified to perform fuel servicing 
operations (refuel/defuel operations) by mobile fuel servicing equipment/trucks and fixed direct fuel servicing systems 
(hydrants).  Driver/system operators shall pass a Contractor administered base and flightline familiarization test, practical 
equipment/facility competency tests, and shall be certified, by the Contractor, as qualified and the individuals training records 
updated prior to the unsupervised operation of any fuel servicing equipment.  The Contractor shall re-certify personnel 
annually or as requested by the COR.  Operators shall be familiar with safety regulations applicable to aviation and ground 
fuel servicing operations on and around the airfield and supported activities and shall demonstrate a practical knowledge of 
and ability to inspection and maintain fuel servicing equipment and systems.  Drivers/system operators may be required to 
make basic input to the Fuels Automated System (FAS) or maintain dispatch logs. 
 



SP0600-04-R-0003/0002 

NSA Souda Bay, 01/21/2004 10

C-1.9.2.4.1 Limits of Duties:  The term “system or pit operator” refers to a qualified fuel truck/system operator, a 
person who has been specifically trained to operate and control the equipment that make up the direct refueling system or the 
refueler and pantograph in the case of a truck/pantograph system, and the person designated to operate the deadman controls 
during fueling evolutions.  Unless specifically tasked herein, the contractor shall not be responsible for the manning the fire 
watch, nozzle operator, or refueling coordinator (plane captain) positions.  The unit receiving services will be responsibility 
for providing all manning other than that of the fuel system or pit operator. 
 
C-1.9.2.4.2  Licensing.  All drivers shall be licensed in accordance with the vehicle operating laws, 
regulations, and code for the state/country in which they will operate equipment and shall be/remain in compliance with all 
such requirements for the duration of their employment under this contract.  The Contractor shall ensure that drivers required 
to operate vehicles and equipment on public roads are licensed for the class of vehicle to be operated on such public roads.  
Driver records appropriate to the class of license an employee holds, i.e., individual driving record, and a current record of 
physical examination or certification shall be maintained by the Contractor and made available for review by the COR on 
request.  The Contractor shall ensure that all drivers’ records are kept current for the term of the contract. 
 
C-1.9.2.4.3 Hours of Service of Drivers:  The Contractor shall not schedule drivers to work in excess of the rules 
established by 49 CFR Part 395, Hours of Service of Drivers. 
 
C-1.9.2.5 Aircraft Services Crewmember (ACSC):  Not applicable as hot pit refueling is not undertaken. 
 
C-1.9.2.6 Motor Vehicle Mechanic (MVM):  A Motor Vehicle Mechanic shall be qualified and capable of 
performing truck chassis and drivetrain, cargo tank, fuel pump/filter system, and component diagnostics, adjustments, 
maintenance, and repair of contractor owned and operated fuel servicing equipment.  He/she shall be skilled and fully capable 
of performing tasks ranging from major component removal, repair, and replacement to systems diagnostics using state-of-
the-art tools and measuring devices, or capable of accurately communicating maintenance requirement to third party persons 
who may be tasked to perform such work.  He/she and shall be computer literate to the extent that he/she are capable of 
understanding, making input to, and extracting information from automated diagnostic equipment and shop maintenance and 
status systems such as FAS. 
 
C-1.9.2.7 Fuel Distribution Systems Operator (FDSO):  FDS operators shall be qualified to receive, handle, and 
issue petroleum products and complete the accounting and administrative functions related thereto.  He/she shall have 
practical experience in all facets of fuel distribution systems to include, pipeline systems, storage tanks, pumps, valves, fuel 
monitors and filters, truck fillstands, and service station facilities (manual and automated).  He/she shall be able to convert 
gauge and temperature readings to quantities of products and shall be able to perform quality assurance functions.  He/she 
shall be able to correlate pressures, temperatures, and quantities as read from various gauges and meters normally found at a 
fuel facility.  Operators shall have a basic understanding of written description and instructions pertaining to facility 
operations, shall be able to implement cyclic maintenance programs and safety programs relating to all aspects of facility 
operation and shall have demonstrated expertise in spill cleanup procedures, prevention and control measures, related 
equipment operation and maintenance.  Operators shall have experience in inspecting trucks and other modes of conveyance 
and be capable of various types of petroleum sampling of storage tanks, trucks, fillstands, etc. 
 
C-1.9.2.8 Fuel Distribution System Mechanic (FDSM):  The Fuel Distribution System Mechanic shall have a 
minimum of five years experience in the maintenance of fuel distribution systems ranging from ground product service 
stations to large bulk distribution facilities.  He/she shall be capable of inspection, evaluating conditions of, and maintaining 
fuel storage tanks, pipelines, and piping systems, product pump, filter, meter, gauge, and flow control mechanisms, manifold 
and valve systems, and other related petroleum system components.  He/she shall be capable of detecting/recognizing system 
component malfunction, misalignment, leak, and adjustment issues and performing scheduled and unscheduled fuel system 
maintenance within the scope of this PWS.  The FDSM shall be capable of removing, repairing and replacing system 
components, have a basic knowledge of automated tank gauging systems, high/low level alarms, and cathodic protection 
systems.  The FDSM shall also be capable of performing all the duties of an FDSO. 
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C-1.9.2.9 Fuel Laboratory Technician (FLT):  The fuel laboratory technician shall be experienced in the use of 
common fuel sampling equipment, aviation and ground fuel sampling procedures, and conducting laboratory tests of 
petroleum products commensurate with the level of analysis to be performed at the NSA Souda Bay petroleum laboratory.  
His/her experience, as annotated in and reflected by the individuals training record, shall include knowledge of the properties; 
characteristics and specifications of the petroleum products stocked and handled, the various means sampling petroleum 
handling equipment and systems, from receipt to product issue, the operation, maintenance, and calibration laboratory 
equipment, record keeping; and laboratory safety procedures.  Personnel assigned to weekend/holiday duties and required to 
perform the full spectrum of quality surveillance sampling and testing as may be required for weekend/holiday fuel support, 
shall be trained and training records annotated to show the qualifications. 
 
C-1.9.2.10 Cryogenics Supervisor/Operator (CS/O):  Not applicable under this contract. 
 
C-1.9.2.11 Fuel Accounting Clerk (AC/F):  Not applicable under this contract.  Except as noted in Section C-2.2.1.4, 
Documentation, documents are submitted to the Government accounting office for input to the FAS Enterprise Server (FES).  
See Section C-2.26, Security, regarding security requirements for FAS/FES access. 

C-1.10 Reserve Training 
C-1.10.1   Space/Training Obligations:  The Government reserves the right to enter and occupy contracted 
Government facilities and to use systems and equipment to conduct Naval Reserve training and to meet real time military 
operational requirements.  Full cooperation in the joint use of facilities and systems is expected; however, under normal 
peacetime conditions or conditions as may be specified herein, the Contractor is not obligated to relinquish control of 
facilities required to fulfill its contractual obligations and commitments, provide training services to Reserve personnel, or 
provide access to or use of contractor owned equipment. 
 
C-1.10.2   Training Schedules:  To the extent possible and practical, the Government will provide advanced 
notification of reserve training schedules to the Contractor. 

C-1.11 Correspondence and Visits 
C-1.11.1 Notification:  The Contractor shall notify the COR of any and all visits or notice of intent to visit contract 
management, its employees, or the contracted facilities by any Federal, GOG, local government, base (military) 
office/agency, union representative, or contract corporate officer.  Except for that considered to be company or proprietary 
documents, the Contractor shall provide the COR copies of all correspondence resulting from such visits. 

C-1.12 Information and Records Management 
C-1.12.1 General:  Documents held or generated by the Contractor may take the form of personnel files, i.e., 
individual driver and training records, proprietary company records and reports such as internal monthly management 
reports, and Government information and accounting files such as inventory reports or transaction documents generated in 
response to this contract.  With the exception of that correspondence considered proprietary company records, all 
correspondence, records, to include Contractor’s owned equipment history records, files, reports, and documents, manual or 
automated, generated by or provided to and maintained by the Contractor shall be open and readily available to Government 
inspection, review, and audit for the duration of the contract and any subsequent and contiguous contract periods.  On 
termination of the contract, all of the aforementioned records except personnel driver and training records, Contractor’s 
owned equipment history records, and proprietary company management records shall be turned over to the Government.  
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 Performance Standards 
 Qualified dispatch personnel on duty for the days/hours specified in Table 1, Hours of Operation 
 Dispatcher(s) one hundred per cent accurate in processing and recording requests for fuel services (aviation, 

ground, recycled jet fuel, and used oil) using the Fuels Automated System (FAS) 
 For each request for services, fully qualified personnel dispatched to arrive at the requesting location within the 

established response time 
 Dispatcher maintains full control of fuel servicing equipment and duty personnel 
 No delays in excess of standard response time the result of contractor negligence or misconduct 
 The Contractor fully maintains all FAS modules relevant to equipment and personnel 
 Dispatch pass down logs and management reports prepared at submitted 
 FAS reports and transaction documentation submitted to the Fuel Division office by 0900 hour daily, Monday 

through Friday or as requested by the COR. 
 FAS historical records and backup files maintained 

C-2.2.2 Aviation Fuel Servicing Operations 
C-2.2.2.1 General:  Aviation fuel servicing operations are defined as the delivery, or receipt by defuel, of aviation 
fuel products to aircraft and support equipment by mobile fuel servicing vehicles and fixed direct refueling systems, or a 
combination thereof.  Guidance, policy, and procedures regarding the performance of all such fuel servicing operations are 
outlined in NAVAIR 00-80T-109, Aircraft Refueling NATOPS Manual.  The Contractor shall be responsible for performing all 
aviation fuel-servicing operations and safeguarding facilities, equipment, and fuel products under its control during normal 
and adverse conditions. 
 
C-2.2.2.2 Response:  As outlined in Section C-1.7, Operating Hours, the Contractor shall be capable of providing 
fuel services to station and transient aircraft 24 hours a day, year around, including holidays.  During the hours specified in 
Table 1, Hours of Operation, each request for fuel services shall result in the dispatch of a fuel servicing truck/operator or a 
direct fuel servicing system operator to the aircraft identified by the requester so that each truck/operator or direct refueling 
system operator dispatched arrives at the aircraft specified by the work request, within 20 minutes as measured from the time 
the request for service is received by the dispatch center to the time the operator physically arrives at the aircraft to be 
serviced.  If a request for services is for multiple aircraft, the Contractor shall respond to service the first aircraft identified 
within the 20 minute response time and continue to service all subsequent aircraft in the order prioritized by the requestor 
until all fuel servicing requirements for the specified request are meet; however, this multiple aircraft response rule does not 
preclude the requestor from requesting more than one fuel service truck or direct refueling system operator.  As applicable, 
response to or scheduling of “hot pit” servicing operations shall be such that the operator/crewmembers are physically 
present at the hot pit site at the time the aircraft to be serviced arrives at the designated refueling pit/lane.  Drivers shall not 
interrupt the flow of work, i.e., service aircraft to which they are not directed, without approval by the dispatch center, nor 
shall drivers/operators interrupt servicing operations for rest or meal breaks without proper relief or explicit approval of the 
fuel dispatch center.  On arriving at an aircraft, operators shall take all steps and precautions necessary to service the aircraft 
in accordance with NAVAIR 00-80T-109, Aircraft Refueling NATOPS Manual, USN regulations, and station instructions 
applicable to fuel servicing operations.  Service response times in excess of 20 minutes shall be fully and accurately recorded 
and explained in the dispatch pass down log and management reports reflected in Section C-2.2.1.4, Documentation. 

NOTE 
Requests for any/all services outside of the operating hours specified in 
Table 1, Hours of Operation, shall be meet within two hours as measured 
from the time the Contractor is contacted to the time the contract operator 
is in position to perform the service required. 

C-2.2.2.3 Equipment:  Contractor and Government furnished fuel servicing equipment as described below shall be 
maintained and operated by the Contractor. 
 
C-2.2.2.3.1 Mobile Fuel Servicing Equipment:  The Contractor shall provide the aviation fuel servicing equipment as 
specified in Section C-3.1, Vehicles, in sufficient numbers to undertake the workload outlined in the Exhibit of Products 
Issued.  The Contractor shall fully maintain all furnished trucks, tractors, equipment cargo tanks, refueling systems, and 
components thereof in a safe, serviceable, ready for dispatch condition.  Equipment inspections and product sampling/testing, 
i.e., periodic Type "C" product analysis, shall be completed and documented on the vehicle inspection form prior to the initial 
dispatch of the equipment for the duty day. 
 

http://www.natec.navy.mil/
http://www.natec.navy.mil/
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C-3.0 CONTRACTOR-FURNISHED EQUIPMENT 
C-3.1 Vehicles 
C-3.1.1 General:  The Contractor shall ensure that all the vehicles, equipment, tools, supplies and services 
specified, required and necessary for the normal and continuous safe operation, maintenance, and inspection, calibration and 
upkeep of the equipment identified within this section are provided and available.  The Contractor shall provide all tools, 
equipment, instruments, devices, parts, and supplies directly or indirectly called for within this contract or references cited.  
The Contractor shall provide all of the vehicles required and necessary to meet the workloads identified herein within the 
response times outlined in Section C-2.2.2.2, Response, for the petroleum related operations specified in Table 1, Hours of 
Operation.  All equipment shall be maintained in a fully serviceable condition by the Contractor and shall be fully capable of 
safely performing the tasks for which they are designed.  The vehicles provided to an activity at contract start shall not be 
replaced or removed from the base/station without written notification to and documented approval by the Government.  
Standby or spare vehicles not specified or required herein but presented for use on station shall pass all inspections applicable 
to the equivalent type of equipment provided under this contract. 

C-3.1.2 Prime Mover, Trucks and Tractors 
C-3.1.2.1 General:  Truck and tractor chassis provided under this contract shall be of a condition that provides for an 
ease of operations fully intended by the truck manufacture, complete safety of the driver/operator, and one that conveys the 
pride and professionalism of the Contractor.  Truck and tractor chassis shall be of a standard, first class commercial design 
equipped and sized to tow/carry the load to which it will be subjected.  Subject to the minimum cargo tank capacity set forth 
in Section C-3.13.2.1, Cargo Tank Capacity, loading on any axle or set of axles shall not exceed the manufactures gross 
vehicle working rate (GVWR)/limitations.  Vehicle [tractor] rating shall be the manufacturers published ratings.  Component 
and vehicular ratings shall not be raised to meet the requirements of this specification.  See Federal Standard 794U; Truck 
and Truck Tractor, Medium Commercial and Federal Standard 807H; Truck and Truck Tractor, Heavy Commercial; 
however, alternative engine (reduced horsepower rating) and transmission (manual versus automatic) packaging is 
expectable.  Equipment required for use or travel off station shall be properly licensed or permitted and loaded to comply 
with all Federal, GOG, and local highway/road use laws, regulations, and code.  Except as specifically modified herein, each 
truck/tractor shall be configured and maintained to meet the requirements set forth in 49 CFR, Chap III, Sub-Chap B, Part 
393, Parts and Accessories Necessary for Safe Operation.  All tractors of the same class shall be interchangeable with all 
trailers of the same class without modification to the tractor or trailer. 
 
C-3.1.2.2 Safety/Environmental:  The Contractor shall maintain trucks and tractors so that entry of carbon 
monoxide and noxious fumes into the vehicle cab is minimized.  Rubber boots around pedals and levers shall be in tact and 
tight fitting.  Grommets in holes through the firewall shall fit snugly.  Holes in the floor panels, firewall, or elsewhere within 
the cab shall be repaired/closed.  Heater and fresh air intakes shall be remote from the exhaust discharge.  Exhaust systems 
shall be inspected and repaired or replaced as necessary.  Engine oil and fluids shall be controlled (leaks repaired) so as to 
prevent the spillage of fluids anywhere. 
 
C-3.1.2.3 Radios: See Section C-3.3.1.1, Radios, regarding communications equipment; however, all Contractor 
provided vehicles shall be equipped with devices designed to minimize radio interference. 
 
C-3.1.2.4 Electrical Wiring and Lights:  All wiring beyond the rear of the truck or tractor cab shall be of adequate 
size to provide the required current-carrying capacity and mechanical strength.  It shall be mounted to provide protection 
from physical damage and contact with spilled fuel by being enclosed in a metal conduit or other oil-resistant protective 
covering.  All circuits shall have over-current protection.  Junction boxes shall be weatherproof. 
 
C-3.1.2.5 Mirrors and Glass:  All trucks and tractors shall be equipped with large, truck type exterior rear view 
mirrors located and mounted so as to provide the driver a clear view of the rear along both sides of the vehicle or trailer.  
Mirrors as well as windshields, windows, turn signals, reflectors, clearance and brake lights shall not be cracked, broken, 
fogged, or distorted in a way that would impede the driver's vision or prevent a clear signal to other traffic. 
 
C-3.1.2.6 Fenders and Mudguards:  Fenders and mudguards shall be installed over the wheels of the tractor to fully 
protect the cargo tank and pumping system.  Front fenders/mudguards may be tractor or trailer mounted.  Non-functional 
skirting and flashing is prohibited. 
 

http://ww1.access.gpo.gov/nara/cfr/index.html
http://ww1.access.gpo.gov/nara/cfr/index.html
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C-3.1.4.17 Painting and Marking:  See Section C-3.1.3.24 and sub-sections thereto; however, smaller 4 inch on 6 
inch versus 6 inch on 8 inch stencils may be used to mark smaller defuel truck tanks. 

C-3.1 5 Ground Fuel Delivery Trucks 
C-3.1.5.1 General:  The Contractor shall provide ground fuel delivery trucks (single or multiple compartment tank 
trucks capable of issuing and defueling ground fuels).  Design and construction of new ground fuel trucks shall be such that 
the cargo tank meets DOT 406 specifications; however, cargo tanks built to MC 306 specifications are acceptable.  
Components shall be applied in accordance with NFPA 385, Standard for Tank Vehicles for Flammable and Combustible 
Liquids, specifications.  Should a conflict between specifications arise, the more stringent requirement shall apply.  Except as 
modified by the following, Section C-3.1.3, Refuelers, in its entirety applies.  Components not specifically addressed do not 
apply.  Loading on any axle or set of axles shall not exceed the manufacturer’s gross vehicle working rate 
(GVWR)/limitations.  Vehicle [trailer] rating shall be manufacturers published ratings.  Component and vehicular ratings 
shall no be raised to meet the requirements of this specification, see Federal Standard 794U; Truck and Truck Tractor: 
Medium Commercial. 
 
C-3.1.5.2 Cargo Tank(s):  See Section C-3.1.3.2 and sub-sections thereto.  Baffle openings (top vent/bottom flow) 
may be sized to 100 GPM.  The cargo tank(s) may be dual product having a minimum capacity of 1,000 (MUP) and 1,000 
gallons (F76) plus the appropriate expansion space, or single product tank trucks of equal or greater capacity.  See NFPA 
385, Standard for Tank Vehicles for Flammable and Combustible Liquids regarding dual product tank separation.  Unless 
specified otherwise, all cargo tanks shall normally be filled to capacity. 
 
C-3.1.5.3 Tank Venting:  See Section C-3.1.3.3, Tank Venting; however, the venting capacity for this small unit 
may be reduced to 100 GPM. 
 
C-3.1.5.4 Overfill Protection:  See Section C-3.1.3.4, Overfill Protection. 
 
C-3.1.5.5 Low Point Drain(s):  See Section C-3.1.3.5, Low Point Drain. 
 
C-3.1.5.6 Piping:  See Section C-3.1.3.6, Piping.  For ground fuel trucks, system piping may be configured so that 
product is drawn from (issue) and returned to (fill or defuel) a common point/valve. 
 
C-3.1.5.6.1 Bottom Loading Connection(s):  Ground fuel delivery trucks shall be equipped/configured for bottom 
loading at a minimum of 100 GPM.  The type bottom-loading adapter will be determined by the grade or class of products to 
be loaded.  Jet fuels used in lieu of diesel fuel shall be loaded through a two and one-half inch (2 1/2”) single point pressure 
fuel-servicing adapter.  Diesel fuel and gasoline shall be loaded through a dry-break disconnect adapter assembly (OPW 
CIVACON KAMVALOK for example); two inch (2”) for diesel fuel and one and one-half inch (1½”) for gasoline.  Dust 
caps shall be provided for all systems. 

Note 
Conversion of the ground fuel facilities issue hoses/couplers will be 
undertaken by the government on or prior to the start of the contact. 

Note 
At those locations applicable, vapor recovery systems shall be installed on 
units/systems designated to handle automotive gasoline (all grades). 

Note 
NFPA 385-90, Section 6-2.12, and all reference to “top-loading” of ground 
fuel trucks shall be disregarded.  Only bottom loading of fuel trucks is 
authorized. 

http://www.nfpa.org/
http://www.nfpa.org/
http://www.nfpa.org/
http://www.nfpa.org/
http://www.nfpa.org/
http://www.nfpa.org/
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C-3.1.5.7 Defueling:  Ground fuel delivery trucks shall be capable of defueling the product(s) dispensed at a 
minimum of 25 GPM.  Product shall re-enter the tank via the piping system versus the tank top manhole.  The defuel 
connection shall be a one and one-half inch (1 1/2”) quick disconnect adapter and dust cover and a control valve mounted at 
or near the defuel connection for jet fuel or a dry disconnect adapter assemblies as noted in C-3.1.5.6.1, Bottom Loading 
Connection(s), for diesel fuel and gasoline.  A line strainer, the screen of which shall be readily removable for cleaning and 
inspection without interference with or removal of other components, shall be mounted at the control valve/dry disconnect 
adapter. 
 
C-3.1.5.8 Pumping System(s):  The pumping system shall consist of a pump, piping, connectors, valves, and other 
hardware identified herein.  Pump bypass/controls shall provide a flow rate, 0 to 25 GPM via a non-automatic overwing or 
service station type nozzle.  All controls, valve(s) and hose connection(s) shall be accessible/operable from ground level. 
 
C-3.1.5.8.1 Flow Control:  Clutch/PTO controls and an adjustable throttle control device shall be centrally mounted 
outside the truck cab so they can be operated from the outside operator position. 
 
C-3.1.5.8.2 Performance:  Unless otherwise stated, ground fuel trucks shall be capable of dispensing product at 0 to 
25 GPM through a fifty-foot (50’) by (state size in inches) hose and overwing or service station type nozzle.  Pumping 
systems, thus configured shall be capable of sustained flow at the rates noted until the cargo tank is empty. 
 
C-3.1.5.8.3 Emergency Controls:  See Section C-3.1.3.8.3; however, the “left front” device may be excluded. 
 
C-3.1.5.9 Metering/Measurement Devices:  The following metering/measurement devices or systems shall be 
installed on the ground fuel truck. 
 
C-3.1.5.9.1 Meter(s):  See Section C-3.1.3.11; however, non-compensated, positive displacement meter(s) with gallon 
and one-tenth gallon registers shall be installed for each product dispensed.   
 
C-3.1.5.9.2 Automated Data Collection:  Not applicable under this contract. 
 
C-3.1.5.10 Hose(s):  Fifty-foot (50’) by (state size in inches) commercial fuel hoses compatible with the specific 
grades of fuel to be handled shall be provided. 
 
C-3.1.5.10.1 Hose End Fittings:  Hose end fittings, i.e., nozzles, tubes, drum thieves, cut hard/soft hose, and any other 
apparatus as may be required to connect to and defuel the equipment and facilities assigned shall be provided by the 
Contractor.  
 
C-3.1.5.11 Hose Storage:  See Section C-3.1.3.14. 
 
C-3.1.5.12 Nozzle(s):  Commercial overwing or service station type fuel nozzles sized to the hose installed and 
compatible with the specific fuel to be dispensed shall be provided. 
 
C-3.1.5.13 Swivels and Hose Couplings:  See Section C-3.1.3.17. 
 
C-3.1.5.14 Electrical Wiring and Lights:  See Section C-3.1.1.4. 
 
C-3.1.5.15 Fire Extinguishers:  See Section C-3.1.3.21. 
 
C-3.1.5.16 Fenders and Mudguards:  See Section C-3.1.3.22. 
 
C-3.1.5.17 Painting and Marking:  See Section C-3.1.3.24 and sub-sections thereto; however, smaller stencils, 4 inch 
on 6 inch versus 6 inch on 8 inch stencils, may be used to mark smaller ground fuel trucks. 

C-3.1.6 Used Oil (Fuel) Truck 
C-3.1.6.1 General:  Not applicable under this contract. 
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C-3.2.4 Disposition of Property 
C-3.2.4.1 General:  Contractor furnished property identified herein shall be used solely in the performance of this 
contract and the work defined in Section C-2.0, Specific Tasks.  Vehicles and property ordered removed prior to the 
completion of the contract, removed because it is not capable of performing its designated function, or has becomes of 
safety/fire hazards, shall be removed from the work site and replaced if applicable at the Contractor's expense.  Whatever the 
case, the lack of serviceable vehicles shall not excuse the Contractor from performing the tasks defined in Section C-2.0, 
Specific Tasks. 
 
C-3.2.4.2 Property Storage:  The Contractor shall not store equipment in excess of the contract requirements on 
Government property.  Equipment deemed to be unacceptable, excess to contract requirements, or that property in place at 
termination of the contract, shall be removed from Government property within 30 days.  Thereafter, the Contractor shall be 
charged the prevailing commercial storage rate for each piece of equipment kept on Government property. 

C-3.3 Other Contractor Provided Equipment and Supplies 
C-3.3.1 General:  The Contractor shall provide the following equipment, supplies, materials, and services.  In 
doing so, the Contractor shall adhere to all Federal, GOG, and local laws, rules, code, and regulations applicable to the 
products and services and the purchase, transport, use, storage, and disposition of hazardous materials that may be required to 
fulfill the conditions of this contract. 
 
C-3.3.1.1 Radios: See Appendix, B, Government Furnished Equipment, Supplies, and Services, regarding 
Government-furnished radios/communication equipment. 
 
C-3.3.1.2 Telephone Services: The Contractor shall provide all commercial telephone services (voice, facsimile, or 
data,) and equipment required and necessary to conduct commercial or company business.  See Appendix, B, Government 
Furnished Equipment, Supplies, and Services, regarding Government-furnished telephones services. 
 
C-3.3.1.3 First-Aid Supplies and Equipment: The Contractor shall provide a two-person first aid kit for each 
manned work center, i.e., refueling, storage, direct fuel servicing, etc.  Collocated work centers, bulk storage and the 
laboratory for instance, will be required to have only a single first aid kit. 
 
C-3.3.1.4 Administrative Supplies and Equipment: With the exception of Government furnished forms and 
equipment specified in Appendix, B, Government Furnished Equipment, Supplies, and Services, the Contractor shall provide 
all administrative supplies (pen/pencil/paper products) and equipment (computer/fax/copy machines) necessary and required 
to undertake the administrative and records keeping functions relevant to the contract.  The Contractor shall not be given 
access to or use Government office equipment, i.e., computers and copy machines, not specifically provided for under the 
terms of this contract.  See Appendix, B, Government Furnished Equipment, Supplies, and Services, regarding Government-
furnished equipment that may be provided; however, note the provisions of Section C-2.17.2, Disposition of Government 
Property. 
 
C-3.3.1.5 Janitorial/Housekeeping Supplies, Equipment, and Services: The Contractor shall provide all janitorial 
and housekeeping equipment and supplies, to include small trash/waste baskets, self-closing waste containers, and basic 
personal cleanliness items and restroom supplies, necessary and required to maintain the cleanliness and sanitation of 
buildings and facilities as may be occupied and used by contract personnel and Government staff.  Janitorial services may be 
sub-contracted. 
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Appendix B Government Furnished Equipment, Supplies, and Services 
In addition to the facilities and components listed in Appendix A, Government Furnished Facilities, the Government will 
provide the following equipment, supplies, and services to and for the use by the Contractor. 
 
Fire Suppression Equipment:  Except for Contractor furnished extinguishers mounted on the Contractor furnished fuel 
servicing trucks, all fire suppression equipment, i.e., fire extinguishers or portable/installed fire suppression equipment, will 
be provided, repaired, overhauled, and, as necessary, replaced by the Government.  The Government will establish the 
quantity and type of fire suppression equipment on station within the Fuel Management facilities. 
 
Telephone Services:  The Government will provide telephone services, i.e., commercial, DSN, and on-station emergency 
lines, Local Area Network (LAN) connections (if applicable), and equipment required and necessary to conduct Government 
business, i.e., FAS input.  See Section C-.3.3, Other Contractor Provided Equipment and Supplies, regarding Contractor-
furnished telephones services. 
 
Radios/Communications Equipment:  The Government will provide and maintain all communication equipment required 
and necessary to the full fuel dispatcher control all fuel activities, i.e. refueling via truck and direct refueling station, the 
receipt of products, and the control of ground fuel services.  Intrinsically safe fixed or hand held radios, a base station and 
antenna, batteries and changing units as may be applicable and required, and other equipment as may be required will be 
provided. 
 
Utilities:  The Government will provide electricity, natural gas/propane, heating/power production fuels, water, and sewage 
services as required for the health and welfare of contract personnel that occupy facilities provided by the Government and 
prefabricated structures provided by the Contractor under Section C-3.1.10, Prefabricated Buildings. 
 
Refuse Collection:  The Government will provide refuse collection.  Refuse placed in refuse containers by the Contractor 
shall be limited to that generated at the contracted location in the performance of this Contract. 
 
Emergency Medical Service:  The Government will provide the emergency medical service limited to first responder 
emergency medical services as available through the Navy Branch Medical Section.  A Navy ambulance will respond to 
called emergencies and transport injured employees to the closest civil medical facility. 
 
Postal/Mail Distribution:  The Government will provide access to and postage for the United States Postal Service and 
United Parcel Service for official Government mail generated as a result of performance of this Contract.  The Government 
will also provide on-installation distribution of mail. 
 
Fuel Products:  Limited to those products stocked and issued on base, the Government will furnish fuel for the operation of 
the Contractor’s fuel servicing equipment, trucks, and tractors identified as fuel servicing equipment.  The Contractor shall 
provide fuel for utility/administrative vehicles, i.e., pick-ups and vans, used by management for administrative purposes. 
 
Forms and Documents:  The Government will provide all forms and documents unique to the Government. 
 
Materiel Safety Data Sheets (MSDS):  The Government will provide the appropriate MSDS for those compounds furnished 
by the Government.  See Section C-.3.3, Other Contractor Provided Equipment and Supplies, regarding materials provided 
by the Contractor and the requirement to provide the appropriate MSDS for those materials. 
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The following is a list of additional Government minor property that will be put under the care and control of the Contractor.  
It includes items that must be secured, monitored, inspected, and may require preventive maintenance as specified within this 
PWS.  This is an approximate list to be validated and updated as outline in Section C-2.17, Property Inventory and 
Accountability. 
 

Facility Item/Component Description (1) Qty 
 Fuels Automated System (FAS) Equipment (Show serial numbers)  

61  Computers: Compaq Desk Pro EN SN# 6123DYSZL476 SN# 6123DYSZL443 2 
  Keyboards 2 
  Mouse/Roller Ball 2 
  Monitors: Compaq: 21” SN# 704FA05AA875 17” SN# WS2N66691 2 
  Printers: HP 690C SN# E575U22170P 1 
  Modems N/A 
  APC Devise: TS534A0591 1 
   
   
 Laboratory Equipment (Installed/affixed cabinets need not be listed.)  
 Combined/Contaminated Fuels Detector (CFD and CCFD) SN# 89688-41, 359, 136, 03077-02, 03077-01 5 
  AEL Water Detector MK II SN# 275050 1 
  B-2 FSII Test Kit: SN#10854-3 1 
  Flash Point Tester: Koehler SN#R61091462/ Boekel SN# 01250-12 2 
  Gammon Field Test Kit 2 
  Conductivity Meter NA 
  Calibrated Thermometers 20-230 F / 0-180 ASTM 59F 104028 2 
  Hydrometers: SN# 212112, 935465, 415409, 11581, 042977, 280669 6 
   
 Note deleted equipment.  
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

(1) List item, manufacture, size, rating, and other descriptive information.  Supplies stocked and controlled by the Government then issued to the 
Contractor, need not be listed. 2) 
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Pantographs 1-5 
2 & 4 Inoperative 

Future Pantographs 6 & 7 

Filter Station

Service Station JP5 Fillstand

Current Office/Lab

Refueler Parking 

Fuel System Layout 

Bulk Storage Area
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Generator 500 GL 

Fire Dept 500 GL 

Gym 800 GL

Bldg 52 800 GL

Air Terminal 1400 GL

NEX 550 GL

MWR 550 GL

Galley 5000 GL

BKRS 56 & 57 3800 GL

BKRS 48 2700 GL

BKRS 49 3800 GL

PW 400 GL

Ground Fuel Delivery Points 

TRANS 500 GL

BRKS 8 & 11 2700 GL
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